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Registration
Please register on our Conference website
https://conference.nzlla.org.nz/
Member Registration
Two day registration - $280NZD per member
Single day registration - $170NZD per member
Member registration is offered to all NZLLA, LIANZA, AALL, ALLA, ALIA, BIALL and SLIS members.

Non-Member Registration
Two day registration - $380NZD per individual
Single day registration - $220NZD per individual

Conference dinner - $70NZD for members and non-members

Registrations close 5pm Friday 9th August 2019 and no late registrations will be accepted.
Shared registrations will not be offered.

The NZLLA will offer a small number of scholarships to assist NZLLA members in attending.
Scholarship details will be released on law-libs in early June.
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Wednesday 28th August
Pre-conference - academic and University Law Librarians are invited to a pre-conference discussion and get
together followed by a self-funded dinner at a local restaurant.
Details TBC with a 4pm start.

Thursday 29th August
9am - 9.55am

Registration and Morning Tea in the Limes Room Exhibition Hall
Morning tea generously sponsored by Wolters Kluwer

9.55am

Move into the Victoria Room

10am

Opening Addresses
Theresa Buller - NZLLA 2019 Conference Convener
Steph Colling - NZLLA President

10.15am

The student experience at New Zealand law schools
Professor Lynne Taylor, School of Law - University of Canterbury
This paper reports key findings of a longitudinal exploratory study of the
experience of a self-selected cohort of students who first enrolled at law
school in 2014 at the Universities of Auckland, Canterbury, Waikato and
Victoria University of Wellington. Findings are gathered and presented in
the light of factors that the higher education literature on student
engagement links with quality learning and teaching or as otherwise
affecting students’ learning and teaching experiences. Reported findings
include students’ motivation and values associated with the study of law
(their reasons for enrolling in a law degree, their commitment to pursuing a
legal career and their intended legal careers) and their academic
engagement and outcomes (their classroom and self-study experiences,
their relationships with teachers and other students, and their actual and
anticipated assessment outcomes).
Lynne Taylor is Professor and Deputy Head of School at the School of Law,
University of Canterbury. She also co-chair of the School’s Learning and
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Teaching Committee. For the past six years, Lynne and Professor Ursula
Cheer have led a national longitudinal study of the New Zealand law
student experience, funded by Ako Aotearoa. Lynne’s other research
interests are company and insolvency law. Her most recent book is
Corporate Law in New Zealand (Thomson Reuters, 2018), jointly edited
with Professor Susan Watson. Recent teaching related publications include
“The New Zealand Law Student Experience” [2018] New Zealand Law
Review 693, “Student Engagement in Second Year Programmes in New
Zealand Law Schools” (2017) 27 Legal Education Review 1 and “Ethnicity
and Engagement in First Year New Zealand Law Programmes” (2916) 36
Higher Education Research Development 1047.

11am

Keynote Speaker
Professor Ursula Cheer, Dean of Law - University of Canterbury
Ursula Cheer graduated LLB with Honours from Canterbury Law School in
1982 and practiced as a lawyer for six years. She then moved to Wellington
as a speech writer to the Minister of Justice and later became legal advisor
to the Prime Minister.
In 1989, Ursula moved to the United Kingdom and spent a year completing
her Masters degree at Cambridge University, in which her thesis was on
Censorship. Appointment in the UK civil service followed, as a Senior Legal
Advisor to the Lord Chancellor, in the UK Law Commission.
In 1994, fed up with the English weather and the long queues, Ursula
returned to New Zealand, where she took up appointment as a Lecturer in
Law at Canterbury Law School.
Ursula completed her PhD in 2009, on the possible chilling effects of our
defamation laws on media in this country. She specialises in Media Law. and
is author of Burrows and Cheer on Media Law in New Zealand ( 7th ed). Ursula
also has a regular slot on National Radio talking about media law issues. She
was appointed a Professor at the University of Canterbury in 2012 and
became the first female Dean of the Law School in 2016.

12 noon

Gold Sponsor - Thomson Reuters
Speaker TBC
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12.15pm

Lunch - served in the Limes Room Exhibition Hall
Lunch generously sponsored by Thomson Reuters
During lunch please sign up for one or both of our afternoon tours to
Tūranga and the Justice Precinct.
Each tour will run twice to enable you to attend one or both tours.

1.15 pm

Regroup in the Victoria Room for tours

1.30pm

Tours to Tūranga and the Justice Precinct

3pm

Afternoon Tea - served in the Limes Room Exhibition Hall
Afternoon tea generously sponsored by Wolters Kluwer

3.30pm

Tours to Tūranga and the Justice Precinct

5pm

Pre-dinner drinks and canapes in the Limes Room Exhibition Hall

6pm - 9.30pm

Conference Dinner
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Friday 30th August
8.30am - 9am

Tea and coffee - served in the Limes Room Exhibition Hall

9am

From face-to-face to online delivery: Redeveloping a legal research skills
paper
Nicky Rawnsley & Xiaowei Ding, Learning & Teaching Development
Advisers - University of Auckland
In 2018 Te Tumu Herenga (Libraries and Learning Services) at the
University of Auckland underwent a strategic review of its structure in
order to best prepare for its future direction – this resulted in a change
from subject specialist teams to a functional approach. In this session we
will outline our new ways of working, new areas of upskill and changes this
has meant to the Davis Law Library teaching programme. We will
specifically outline the redevelopment of our LAW298 Legal Research,
Writing and Communication paper from face to face teaching to online
delivery. This will include a demo of our new online resources and
discussion of future developments in the pipeline.

9.30am

Librarians v Lawyers: A legal research escape room
Michael Hawks, Liaison Librarian - QUT Library
Annette Messell, Learning & Teaching Services Librarian - UNE Library
Madelin Medlycott, Research & Reference Librarian - Crown Law Library
Escape Rooms have been a hot topic in recent years. They are recreational
games where a small group of people are “locked” in a room full of various
puzzles with the goal of unlocking the door and “escaping”. Many libraries,
including law libraries, are using the premise of escape rooms as tools to
engage with their users as well as teaching them a variety of skills. These
skills can include teamwork, problem solving, time management, as well as
specific information literacy skills.
Librarians v Lawyers was developed to provide an interactive opportunity for
participants, including law students and law librarians, to learn about the
basics of legal research. We acknowledge the steep learning curve and
multilayered approach to legal research may be intimidating to first-timers
so we developed a fun and engaging way to encourage others to learn about
the process.
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In our 30-minute presentation we will discuss the outcomes of our
Librarians v Lawyers workshop, which debuts in July at the 9th New
Librarians Symposium, Adelaide. As part of this, we will take you through
the design process of creating a legal research escape room, the
practicalities of setting up a physical escape room, as well as a live
demonstration of the “online” escape room component.
The landscape for teaching legal research is changing and evolving with our
users. Legal research escape rooms are one way we can engage with new
legal and library professionals and remain current and vibrant to our users.
We are new graduate librarians who found ourselves at the bottom of a
steep learning curve working in law libraries. Learning how to find cases and
legislation can be difficult for those without a law degree. Drawing from our
experience, we enjoy finding ways to make researching the law accessible
to students and other librarians. Pairing this with our love of gamification
we want to help people learn in a fun way. Our goal is to share our legal
research knowledge with others so they can understand law librarianship is
an attainable, challenging, and specialised career path to pursue.
Annette Messell @nettymess
I am an academic librarian who is always looking for ways to help and
inspire student and new graduate librarians to take a step out of their
comfort zone. I’m interested in the experiences of new librarians, as well as
the tools and strategies they use to upskill on-the-job. Having been through
the steep learning curve myself, I know that finding the law can be difficult
for those without a law degree – I’m motivated to help new librarians
navigate the world of law librarianship in a fun, memorable, and interactive
way.
Maddy Medlycott @maddymedlycott
I am a government law librarian and am very passionate about supporting
members of the GLAMR community, particularly students and other new
graduates. I enjoy helping others to grow and develop professionally and
pairing this with my love of gamification so that people can learn in a super
fun way. I am excited about sharing my own legal research knowledge with
others so that they can see that the world of law librarianship isn’t scary
and that anyone can be part of these specialised libraries.
Michael Hawks @mikeyh177
I am an academic librarian, through which I have learned the importance of
being able to understand how information literacy impacts within different
disciplines - especially law! I am always looking for the opportunity to turn
a wide variety of interests into work related tasks (though this is mostly to
justify spending all day googling picture of dogs in hats).
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10am

Landscape to landscaper ………. 5 years as a law librarian …
Karen Randall, Liaison Librarian, Law and Engineering - University of the
Sunshine Coast
During my first 5 years as a Law Librarian each year the landscape changed
as my knowledge increased, and our new Law School began to flourish.
Staff and student numbers increased, our resources developed, our
approaches to delivering Legal Research Skills was constantly being
reviewed and revised, changes to the structure of our University and a
greater emphasis on research has impacted on my professional landscape
as a Law Librarian.
I would like to suggest that perhaps preparing for a new professional
landscape could involve becoming a Landscaper …. Rearranging the
features of the landscape?
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Law Librarian, Library guides, Law resources, Library layout, Law
Lectures
Academic support, Assistance, Advice and advise.
New innovations,
Drop-in, Deans, Donations
Students, support and services
Communication, Classroom Tutorials
Academic Skills, Approaches, Assessment
Projects,
Education, Evaluation ……… and evolving … moving towards a new
professional landscape ..
AND
Research IDs, Researcher Profiles, Research metrics, Research
Impact and Publishing, Managing Research Data, Reflection.

I am currently the Liaison Librarian, Law and Engineering at the University
of the Sunshine Coast, Queensland, Australia. My career began in 1982 as a
secondary school teacher in North Queensland teaching subjects such as
Shorthand and Typewriting (on manual typewriters) which no longer exist! I
obtained my Bachelor of Education in 1989 and a Graduate Diploma in
Teacher Librarianship in 1997. Working for 20 years in state education
(Head of Department, Teacher Librarian, Accounting Lecturer at CQ
University), 10 years in private schools (Head of Information Services) and
now enjoying university libraries my professional landscape as certainly
changed. The winds of change continue to challenge my professional
landscape as our University rapidly becomes multi campus.
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10.15am

Making the move: Transitioning from a corporate to academic library
landscape
Katie Lang, Subject Librarian - Monash University Library
This presentation will discuss the challenges and rewards of moving from a
corporate law environment to an academic law library and touch on the
differences encountered between the two landscapes. The information
requirements of academic researchers and law students can be widely
different to those of junior lawyers, partners and in-house counsel. The shift
towards online teaching and embedded academic course content as well as
e-texts and open educational resources is often in direct contrast to the
more traditional information demands of solicitors and barristers working
in legal practices.
This presentation will focus on the realignment of knowledge practices
required to successfully make the shift to an academic law library. It will
also consider the additional professional growth that must occur to
navigate pedagogical frameworks and collaborative teaching practices and
the often challenging, but equally rewarding, shift from a largely
independent single librarian workplace to a multi-faceted team
environment.
The session will also touch on the various transferable skills that can
successfully be utilised in either environment and the unique professional
knowledge that can be applied to an academic teaching environment –
especially in regards to better equipping later year law students with
practical skills they will require in the legal workplace.
Katie is a Subject Librarian at the Monash University Law Library. She
works closely with both students and faculty to create and deliver learning
content and provide specialist research support. Katie was born and raised
in Christchurch and obtained her MLIS from Victorian University of
Wellington before living and working abroad in the UK and Australia. She
has worked in a number of accounting and law firm libraries as well as in
special libraries and universities in New Zealand, the UK and Australia.

10.30am

Morning tea served in the Limes Room Exhibition Hall

11am

Has anything changed? Resurveying legal information professionals in
New Zealand
Nicky Rawnsley, Learning and Teaching Adviser - University of Auckland
Theresa Buller, Subject Librarian for Law and Criminal Justice - University of
Canterbury
In May 2019 the NZLLA surveyed legal information professionals in New
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Zealand to understand the demographics, work tasks and salary packages
of individuals working with legal information in New Zealand.
In this lightning session we will discuss the initial results of this survey
including changes to the profession since we last surveyed in 2016 and
what this could mean for the future of the profession.

11.15am

Keynote Speaker
Joy Liddicoat, Centre for Law and Emerging Technologies - University of Otago
Joy is a barrister and solicitor whose primary research interest is human
rights and technology. Prior to joining the faculty Joy was Assistant
Commissioner (Policy and Operations) at the Office of the Privacy
Commissioner, responsible for oversight of policy and technology related
research and advice and managing the Commissioner's investigations into
alleged interferences with privacy.
Between 2011-2014 Joy coordinated a global campaign for the Association
for Progressive Communications, working with human rights defenders in
the United Nations Human Rights Council, developing Internet related
human rights curricula and publishing related research. A Human Rights
Commissioner for eight years, Joy was responsible for research on women's
rights, national human rights institutions and led the Commission's 2010
inquiry into the experiences of transgender people in New Zealand.
Joy is a member and Vice President of InternetNZ https://internetnz.nz/
which is responsible for domain name policy for the country code top level
domain .nz

12.15pm

Gold Sponsor - LexisNexis
Speaker TBC

12.30pm

Lunch - served in the Limes Room Exhibition Hall
Lunch generously sponsored by LexisNexis
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1.30pm

Pride and Prejudice – a Tale of Innovation and Discovery
Erin Ebborn and Jarrod Coburn - Portia Law

It is a truth universally acknowledged, that a single man in possession of a
good fortune must be in want of a law firm.
But what kind?
To taxonomise each species of law firm is a relatively simple task. Imagine a
table with categories along the rows and types down the columns. There
are three categories, relating to the essence of a firm: established; modern,
and; post-modern. There are four types, relating to a firm’s business
approach: traditional; trying-to-be-traditional; contemporary, and;
future-focused.
An example of the species vetus constans insistit (established, traditional)
would be a firm with three or four partners, formed around 100 years ago,
based in an affluent provincial town. They have rooms full of wills and deeds
and get new customers when their existing customers have children and
come of age.
Another example: nova infigis (modern, contemporary). Based in a major
city this firm might specialise in company and property law. They have a
strong team of managers in charge of things like knowledge and
information technology. They go to conferences and have ‘partner retreats’
at upscale lodges.
Portia is the rarest of the genus loco advocatorum – we are the species
petere posterum, the gazers into the future. What makes Portia so different
comes down to five simple things, which can be used by any law firm to
transform itself to meet the needs of today and tomorrow.
Erin Ebborn LLB (UC)
Erin Ebborn is Director and Principal Lawyer of Ebborn Law Limited
(trading as Portia). Her career in law has spanned 20 years and she is
regarded as a highly-skilled senior member of the family bar. Erin has
served as an executive officer of the NZ Law Society Family Law Section
and the Women’s Consultative Group. Erin has moved into a legal
management role within Portia, mentoring and supporting junior lawyers
and managing a burgeoning legal team. She was a contributor to the
recently-released book Feminist Judgments of Aotearoa New Zealand and
her career reflects a commitment to a feminist approach to law, in
particular providing equality of arms and access to justice for vulnerable
members of society. Erin gained her law degree from Canterbury University
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and has stood as a list and electoral candidate for the Labour Party in two
elections.
Jarrod Coburn MMS (VUW)
Jarrod Coburn is CEO/Kaiwhakahaere of Ebborn Law Limited (trading as
Portia). He has a background in general management in a range of areas
from the community and NGO sector, to central and local government and
private industry. Jarrod is an accomplished public speaker, adult educator
and business mentor. He holds a Bachelor of Tourism Services Management
and a Masters of Management Studies from Victoria University Wellington.
Jarrod’s speciality is organisational design and he is a regular commentator
on legal practice management, with a guide to this subject published by
NZCLE under his name.

2.15pm

Marketing: Finding the right balance
Simon Chamberlain and Rebecca Anwyll - Deloitte
Many librarians are introverts, but most of the advice we receive about
marketing is targeted at extroverts. This might lead us to conclude that
marketing is not for us, it’s too difficult, or someone else should be doing it.
Given that marketing is always going to be a vital part of our role, how do
we best play to our strengths in order to raise our profile, keep the work
coming in, and ultimately add value to our organisations?
In this session, an extrovert and an introvert working in a corporate library
will share the approaches that we have found useful in marketing our
services. We’ll consider the challenges presented by our environment: a
firm of over 1200 people, doing a wide range of work, from tax law to
consulting, with our internal clients based all around the country. We’ll talk
about using spontaneous, relationship-focused approaches such as setting
up pop-up shops in our clients work areas or through networking. We will
also look at approaches introverts might take, and they can use their
strengths, such as being reflexive, focused and self-reliant, to build
relationships and promote their services. We’ll base our discussion on
recommended readings that our firm uses to develop staff, with specific
examples that apply to our library work.
Rebecca Anwyll
Rebecca is a marketing superstar! As a senior information analyst at
Deloitte, she uses her skills to promote and market the services of her team
to the wider business. She answers research requests on a daily basis,
alongside keeping people up to date.
Simon Chamberlain

Draft #nzlla2019 Conference Programme
Please note this may change at the Conference Committee’s discretion

Simon is a manager in the Information Service at Deloitte. He’s previously
worked for the Cabinet Office, as a law subject librarian at Victoria
University, and for Clifford Chance in the UK. He’s focused on coordinating
the team’s training programme. Outside of work he likes long runs up
Wellington hills.

2.45pm

Sponsor prize draws

3pm

Afternoon tea served in the Limes Room Exhibition Hall

3.30pm

Yumi Stap Wea?: The future of law librarians in Vanuatu
Reysa Alenzuela, Senior Law Librarian - The University of the South Pacific
Emalus Campus
Emerging new landscape for legal information professionals is a significant
discussion among librarians ‘associations and schools in Library and
Information Studies (LIS). But in some parts of the world, getting into the
basic requirements and earning a degree in LIS is a struggle. Take the case
of countries in the Pacific Region like Vanuatu -- a country of about more
than 80 islands; but, there is only one librarian with a Bachelor’s degree, 3
who have a diploma - and a handful taking a Certificate or Diploma in LIS.
Law Librarianship has a place in Vanuatu considering the number of
governmental and legal institutions that are existing. At the moment, every
librarian’s question about the future of the field is, “Yumi Stap Wea (Where
are we going)?” Apropos, law librarians are faced with such uncertainty,
considering the need for a specialized knowledge in all aspects of
information processes - creation, organization, management, use and
preservation. While the presence of libraries and/ or lack of resources are
also part of the issue, the presenter is on the standpoint that there is hope
for developing a new breed of information professionals through
international linkages and collaboration.
This presentation will provide the current status of law librarians in
Vanuatu, the discussion of competency required, the current endeavors of
the Association and possibilities for developing LIS education from an
international Law Librarian’s perspective. The emphasis of the talk is on
prospects for developing LIS with specialization in Law Librarianship
through international collaboration.
Reysa Alenzuela is currently the Senior/ Law Librarian of the University of
the South Pacific Emalus Campus (School of Law), Republic of Vanuatu.
Reysa was a Post Doctoral Fellow (PhD Research in Library and
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Information Science) from Kyungpook National University in 2015-2016
under the National Institute for International Education Development
Korean Government Scholarship Program. She graduated in Doctor of
Philosophy from University of Iloilo in 2007, Master in Library and
Information Science specializing in Archives Administration from the
University of the Philippines- Diliman in 2003, Bachelor of Secondary
Education Major in Library Science from University of San Agustin in 1998.
Prior to joining USP, she was an Expert Manager at Nazarbayev University
in Kazakhstan acting as Instructional Coordinator and working on the
development of research and scholarly communications and had been the
Director of Thomas Jefferson Information Center US Embassy Manila
2007-2013. She has been a faculty/ adjunct lecturer in Library and
Information Studies (Bachelor’s degree, Master’s and PhD) in the
Philippines and in South Korea. Her researches focus on Advocacy, Open
Access, Information Literacy, Academic Integrity, UN 2030 Agenda and LIS
education. She is currently member of the Editorial Board of the Journal of
South Pacific Law. She has worked with the Association of University
Libraries in Kazakhstan on IFLA’s International Advocacy Program to build
capacity and raise awareness of librarians in Central Asia about the libraries
role in UN 2030 Agenda including countries Kazakhstan, Uzbekistan,
Kyrgyzstan and Tajikistan.

4pm

Aotearoa’s future courts: Taking justice online
Dr Bridget Irvine, formerly a Postdoctoral Fellow - University of Otago Legal
Issues Centre
Modernisation is increasingly knocking on the courthouse door. Many
common law countries are investigating ways to introduce technology to
improve civil courts, including the introduction of online courts. Online
courts aim to move the civil adjudicatory process out of the physical
courtroom and into an online space. The most ambitious version of the
online court model is being attempted in England and Wales. Less ambitious
or more incremental models are appearing around the globe. British
Colombia’s Civil Resolution Tribunal (CRT), for example, is the world’s first
integrated online tribunal. In this presentation, I will walk the audience
through the CRT to illustrate how online courts operate, and outline the
tentative steps that New Zealand has already taken towards online justice.
This trend towards online courts has not been without criticism, however,
with many claiming that it has been driven solely by the need to save
money. The trade-off in this drive to reduce costs is that other fundamental
principles are being overlooked, such as open and transparent justice and
accessibility for all. I will briefly outline an empirical project we have
developed to help tease out whether there is any merit to these criticisms,
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and discuss the role that other legal participants – such as law librarians –
might have to fulfil if online justice becomes a reality.
Dr Bridget Irvine is a graduate of the University of Otago, having completed
an LLB and BSc(hons) and then her PhD in forensic psychology. Bridget has
a strong interest in applied research, and has been investigating ways the
lessons from the social sciences can be harnessed to benefit the legal
profession. Bridget was a Postdoctoral Fellow at the University of Otago
Legal Issues Centre, and her most recent project considered how
technology might be integrated into New Zealand’s civil courts, and how to
make sure this technology does not bar some New Zealanders from
accessing civil justice.

4.45pm

Closing Address
Theresa Buller - NZLLA 2019 Conference Convener

5pm

Conference close

